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Devising of Approaches to Improve Care that Supports Decision-making by Elderly

Patients with Hematopoietic Tumors
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® Abstract e

The purpose of this study is to devise a method of working as a team to improve care that
continuously supports the decision-making of elderly patients with hematopoietic tumors.

We will conduct a questionnaire survey on the actual decision-making status of elderly hematopoietic
tumor patients and the current status of decision-making support by ward nurses, share the results with
ward nurses, organize the issues, and devise a method to address them.

Elderly patients with hematopoietic tumors continued to experience hesitation and difficulty in making
decisions about treatment when they were distressed about the effects of treatment and side effects.
The ward nurses felt difficulties in supporting the patients who were struggling with the choice of
treatment and place of care. As a result of discussions with the ward nurses, six issues were identified,
including "the need to determine when to intervene to confirm the patient's and family's wishes. In order
to solve these issues, we devised a method of addressing them in accordance with three basic policies,
including "demonstrating the role of the primary nurse and building a relationship of trust.

We concluded that the approach we devised supports the continued independent decision-making of
elderly hematopoietic tumor patients and helps to reduce the anxiety and difficulty that ward nurses
have in supporting decision-making.

The study concluded that ward nurses, as a team, should be given opportunities to organize care
issues and discuss ways to address them in order to improve care that continuously supports decision-
making in elderly hematopoietic tumor patients, which will change their perception of care and motivate

them to practice.

Key words: hematopoietic tumor, elderly, decision making, improve care




