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Current Status and Challenges of Admission and
Discharge Support Respecting the Ways of Life of
Patients in the Post-COVID Era

Yukari Kato

Gifu College of Nursing

® Abstract e

In this study, we aimed to assess the current state of admission and discharge support in the post-
COVID era and explore the challenges and potential strategies for implementing care that respects the
ways of life of the patients.

We conducted an anonymous, self-administered questionnaire survey with a nursing director, a
ward nurse responsible for promoting discharge support, an admission support nurse, and a discharge
support nurse from each of the 97 hospitals in Prefecture A. We analyzed hospital characteristics using
descriptive statistics and examined free-text responses concerning admission- and discharge support-
related challenges and practices through qualitative inductive analysis. We obtained responses from
31 nursing directors, with 6.5 % reporting no visitation restrictions for patients, and classified the
challenges the nursing directors identified into eight categories, including “difficulty in listening to the
wishes and understanding the way of life of the patients to provide support.”

We collected additional responses from 17, 25, and 25 ward, admission support, and discharge support
nurses, respectively. Approaches to understanding the lifestyles of the patients included “asking about
pre-hospitalization life (daily routines and their significance, coping strategies, difficulties faced, support
persons, and home environment).” Support for consensus building involved “creating opportunities for
patients and families to discuss matters, encouraging both parties to express their views, and providing
information on future projections and care methods to facilitate discussion.” COVID-19 impacted
discharge support primarily related to “visit restriction effects.”

Support that respects the ways of life of the patients could be achieved by recognizing the importance
of understanding their way of life and devising appropriate methods, creating opportunities for
repeated discussions among patients, families, nurses, and multidisciplinary teams within hospitals and

communities, and examining strategies to ensure that the wishes of the patients are honored.

Key words: admission and discharge support, respect for ways of life, consensus building, nursing practice
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